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Tel. Home XXXXXXXXXXX
Tel. Work Xxxxxxxxxxx

28th June 2005
weeekk PLEASE CONFIRM RECEIPT *vvx*

Customer Relations

Peugeot Motor Company PLC
PO Box 227

Aldermoor House

Alder Lane

Coventry

CV3 1LT

Fax 02476 884332

Official Complaint

For the Attention of Rebecca Adams:

CC Chris Gostage Mochdre 01492 860211
CC xxXXXXXXXX & C0 Solicitors XXxXxXXxXxXxXxx
Dear Ms Adams,

Thank you for your time on the phone the last week.

From you last letter, | thought that we had agreed that Peugeot would be willing to replace me
car with a new Peugeot 206 GTI at no cost to myself to finally put an end to this matter.

| have today been contacted by Chris Gostage from Peugeot Mochdre who wants £3600 from
myself to replace the vehicle. | simply don’t see why | should be paying this simply to get a
working car?

| am fed up with playing letter tennis between yourself and the dealer. | have explored every
possible avenue to resolving this matter, however it seems that Peugeot UK are not willing to
help at all. You therefore leave me no option other than to begin court proceedings against
you.

You will be hearing from my solicitor in the next few days.

| have also sent a copy of all documents relating to this case to the Society of Motor
Manufacturers and Traders (SMMT)

Yours sincerely

Mark Fell-Crook



